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Hello New Residents,

- John’s Tips -

First let my staff and | welcome you to Trimark properties. As your maintenance team we will be
involved with completing your service requests, hopefully in a timely manner and making your
stay with us a pleasant one as the year progresses. Our staff is trained to handle most type of
repairs, but we do prioritize certain requests. Safety being number one, we ask each of you to
make sure your doors & windows lock properly. Next, make sure your utilities are working cor-
rectly, and then check all of your appliances for proper operation. Finally, all other remaining
requests will be taken care of in the order they have been received. Be sure to use our on-line
service request system which is located at www.TrimarkProperties.com to help expedite your
requests and once again were looking forward to assisting you with any issues that may arise
during the current year. Thanks again for staying with us and have a great school year!

Sincerely,

Trimark Properties Maintenance Staff





